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No. BENL/20-7/5R/2024 Drated:) § 03.2023

Subject: Minutes of 40" meeting of the National Council held on 13.01,2025

The 40th mesting of the National Council was held under the Chairmanship of Director (HR) at 11.00

AM on 13.01,2025 in the conference hall, Bharat Sanchar Bhavan, Mew Delhi. The list of participants
15 avilable at Annexure-A

PGM (SR welcomed the Chairman and all the members of the Council from the ]'-.-'[a.nagumm::_alld Staff
side many of whom had travelled from all over the country to attend the meeting. She mentioned that
the National Council is an sugust body constituted under the ambit of RNEU Rules approved by BSNL
Board It is the highest forum in which the management side and the stafT side can carry out peacetul

dislogue on the various issues of employees and make every possible effort to resolve them.

Management side and staff side should work together in a comstructive manner in the mierest of
company.

Director (HR), Chairman National Council, welcomed all members and noted that this is the first
Mational Council meeting since he has joined as Director (HR). 1t was opportunity for the management
side and staff side to work together in o very positive and constructive manner in the inerest of

company and employess, He stressed the importance of compassion and positive attinude in HRE, A
number of quick wins had been achieved by the HR team which included:

1) Decision tsken (o mmplement reservation for PwBD as per latest DoPT instructions.
21 Omlineg portal for transfer under rule % in ERP system.
1) Promotion exam (LICE) held,

4) Training and re-skilling of non-executive employess.

."!{E.ﬂ}' ql.lick wims will tl': further -E.I:"liﬂ'i'ﬂ Whm the financial gil‘u“lign IMPToves. H: assured that iy
more wins were in the pipeline and could be resolved soon with a positive mind-set,

Leader, Staff Side welcomed the Chairman and all participants of the meeting. Besides agenda points,
he expressed concern on following points in his opening rernirks:
Mot served (o Union for accomimodntion.
Mon-functioning'mestings of councils a1 CircleBA level.
Second VRS not consalied with stakeholders.

Mectings given (o Limited Trade Facility Union
Crutsourcing of CSC staff

RBenefit of 7" CPC 10 Casual Mazdoors TSM

Mobile reimburserment to Non-Executive
li:lhii-:.‘a»rm issuance of liveries in field unils.
Shortupe of 1E i MH cirele
. Maintenance of CVC guidelings for rotational transter.

- Lnse of Bher Dinesh Prasad, TT, Lukhisarn reparding recovery.

WD N T Dl B
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secretary, Staff Side welcomed Chairman and all participanis. He conveved greetings for fhe_“f"‘*’
Year and expressed his gratitude for holding this meeting as per schedule despite time constraint of
management. He cxpressed his satisfaction for the positive, compassionate and humanitarian
approach of the Management 1o resolve some long pending sssues under the leadership of new CMD
and Director (HR). However, resolution of the issues was also important and the status had not
changed much, He further submitted his concern about periodicity of the National Council meetings
and tequested to form standing committee to review the implementation of decisions taken in

National Council Meeting, Before the discussion on agenda points, he spoke at length on following
LRSS

. National Council meeting should be held once in three months,
Strong oppesition of 2* VRS,

. Henvy worklond of officers.

. Non-settlemnent of Wage Revision for Non-Executives in BSNL

. Non-declaration of LICE JTO result of Punjab Circle

6. Mobtle reimbursement to Non-Executives

7. Pathetic conditions of 4G services of BSNL

Lid Bl

i s

At this juncture, CMD, BSNL graced the meeting hort while and addressed the gathering, He
mentiored about the government support, revival packages and recently kaunched service viz, BSNL
National ‘WiFi roaming, Direct to Device (D to D) services, BSML IFTV services, first private 5G in
adines etc. He emphasised te work hard to increase revenue and decrease employees cost which is
approximately 39% of total revenve at present, incréase ARPU, so that Government can be
approached for 37 PRC. He further mentioned about litigation lssues which are unnecessary draining
manpower and money, e encouraged the association and BSML staff with his pristine advice to
prioritize and airm for the betterment of BSNL BSML team i trylng to identify top 100 cities 1o ensure
100% 4G viability. CMD was concerned about decreasing trend in customersand request ta work for

o5, FITH and EB. Management has a positive attitude and HR isswes can be settled through
dialogues well within the rufes and frameawork.

Thereafier, agenda items were taken up for discussion,

Forcible recovery of the arrcars of the employee contribution of EPF, from the salary of
rmplu!.-:ﬂ.

The 5:iT side stated that BSNL recrunted employees are ehgible for EPF. They are not entitled for GPF
However, in the case of ceriain BSNL recristees, the Management has wrongly implemented GPF, Afier
muny yews, the BENL Manapemeni shifted those emplovees from GPF w EPF. Ar that e, the
Maunagement 15 making forcible recovery of the arrears of the emploves contribution of the EPF For
example, Shri Manoj Shorma, SrTOANG), Ujjuin, MP circle, was shified from GPF to EPF. The CGM
MP circle, has ordered MECOvETY of Rs
4,26 620 from the salary of Shei Manag Sharma, "bemg recovery of GPF and mierest portion”

Simaloily, i the case of around 50 employess of Odisha and CNTX Cincles, initially Presidential Orders
were issued. At thut time, GPF was implemented for them. However, after 20 years the DoT cancelled
the Presidential Orders issued io them, After cancellation of the Presidential Orders, these emplovess are
shii[ted frll.ll-“ GPF w EPF, These I:mpE'D_'f'CE!i ang bl_‘ll'lg |.'ut'|||:||.'||.-:|.1 b py the arrears of the e|||.|!||-\.1:.|:;'
comtribution of the EPF. The CGMs of these Circles are compulserily getting optaon forms filled up from

the employees, based un which arrears of the employee contribution of the EPF will be recoversd from
their s |u.rg.'

The Sbl..tl.'f Side demanded tlag ax per e oeder ol the EPF commessioner, amears of the cmplovee
congribuy d i o G I
? [h:'"' @l the EPF can be recovered only i coses where "clenical crrors® have taken place. In other
s, arresr . R s

&4l e employee contribution of EPT should not be recovered from the emplovess, In
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bath the above instances, no clerical error has taken place. It is change of policy of the Managemen
Initially Management implemented GPF and subsequently they decided 1w implement EFF. Hence, in
both the ahove cases the arrears of the employee contribution of the EPF should not be foreibly recovered
from the salary of the employess.

Management side stated that the wrongly isswed presidentinl order in respect of eleven (11) employees
of Oudisha Circle absorbing them in BSML was cancelled as per the instruction of Corparate office vide
letter o T-162020-LE dated 13.08.2020. At present only & employees out of the | | are working. In view
of the cancellation of presidential order CCA, Odisha closed the GFF Accounts. Many of the employees
have filed Original Applications in Central Administeative Tribunal, Cuttack. Tn two cases Hon'bie CAT,
Cumack granted stay, oot of which one person has expired. CCA, Odisha closed the GPF Account i all
the cases except the above two. As per the clarification received from Corporate office vide lester No.
BSNLOO-A/L H16)1/2024 ESTAB dated 21.08.2024 sction to open EPF Accounl 15 n progress W
Ddisha Circle. The concermed employees have been requested again and agam Lo submit the duly
completed farm for opening of the EPF Account, Some of then have represented that the employee
cantribution for the previous period may be paid by BSNL and recovered from their salary in mstallmer
Approval of Corporate office has been sought for the same vide this office letter Mo, ODCD-26/15
{135 14/2022-CA (F and 4)-00 CO dated 04122024,

Some emplovees in BSNL MP Circle have siatus of DR Becuritee but due o appointesent under
compassionate ground they are covesed under GPF iniually. Further as per instruction of BSNL
Corporate office wide letter number BP 35/CA IVESNL/EPF WOL 1 dated 21.06,2007 that the person
wha are appointed under compassionote ground by BSNL/DOT on ar after 01,10.2000 as nominees of
the employee of DOT/DTS/TO died in hamess up to 30.09.2000 will come under Employee Frovident
Fund Scheme and technically treated Direet Recruited employoee.

Shri Mannj Sharma 804 (G) has joned BSNL on 27.11.2000 as TOA on compassionate ground. The
GEF contribution had been made from Nov-2000 ta Jan-2016 treating the employee & a DOT. Further as
per instruction of Ju. DDG (CA) C.0. New Delbi vide order dated 21.06.2007 Shn Mungj Sharma was
considered as BSNL DR recruited emplayee. Hence MP Telecom circle had deposited EPF contribution
Rs 941,791/~ (EPF contribution Rs 4,010,696/ and EPF penaley Rs 5,31,005/-} in June-2017 for period
Aug-300 to Jan-2016. As employee already withdrawal the GPF fund, an uncondittonal consent letter
was sought from the emplogee as per instraction of Competent Authority, but the official has denied to
writlen consent of W3 share of deduction for s 4,26.620/- to be done from his salary / not given till daze.

Shri Manoy Sharma denied for deduction of Rs. 4,26,620- from his salary with supporting becter of EPFO
FRTE R Cirele -1 ey 3400 fisi®13:01/2021, as per EPFO letier tha deduction
of any arrear of EPF amount (employes share) is nat valid.

Humber of Ietters/instructions were received from Corporate OfTice, Mew Delhi for immediate deduction
of employee share. Tn this repard request / instructions were given 1o PGM BA Ujjain several times but

gtill recovery hos not initiated. A clarification is received from EPFC Bhopnl vide Letter no. Circle -

AR 3400 1D dated 03072023 that if emplovee is not etigible for GPF so recovery con be made from
cmiployes siulary,

The advocate of Shri Monog Kumar Shorma has piven legal notice dated 14122023 ceparding non
deduction of recovery amount B, 426620 in 36 ingtullmends, Legal notice replicd on 17082024,

Sanfl side has glven o copy of order of EPF Commissioner, Management shde agreed o abide by the
instruction ol EFF authoriny,

-Mctian by Ean. Cell
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1) Redeployment of TTs and ATTs in the FTTH segment.

The Staff Side demanded that the BSNL Management has taken 2 policy decision to close down the
copper cable based landline and broadband connections. Consequent 1o this, the Telecom Technicians
and Assistant Telecom Technicians will become redundant. These officials can be gainfully redeploved
and engaged in the activities of provisioning and maimenance of the FTTH connections. The Linion is
raising this demand in view of the fact that, presently. lakhs of BSNL's FTTH connections are pening
disconnected every month. Poor maintenance is the primary reason behind the massive surrendenng of
BSNL's FTTH connections. It must also be noted that, the TIPs engaged by BENL are getting 30% of the

revenue of the FTTH connections. This money can be utilized for the procurement of aquipments and

engaging manpower, with which BSNL can provide excellent FTTH service to the customers

The Management agreed (o record the views of staff side and send it to CFA Branch for necessary
action.

- Action by Esan Cell
1) Tmparting training to the Non-Executives in compuater operations.

The Staff Side submitted that the BSNL Corporate Office vide it's letter doted 24.09.2024 has
commanicated ils miention of imparting tramimg to the Moa-Exccutives, for gainfully wiilizing them in
the aress of OFC maintenance, sales, ete, The Union has already demanded that, the TTs and ATTs
should be redeploved in the FTTH sepment. Hence, the requisite training may be imparted to the TTs and
ATTs to enable them for carrying out therr duties in the segment. Further. all the Non-cxecutives may be
imparted training in computer operations, so that they can be bener wilized to carmy out skillful jobs.

[t was informed that CMD BSNL has desired that a strategy for re-skilling and productive employment
of all non-executives employees may be put into place in consultation with the recogrized unions.
Accordingly, Training Section, BSNLCO has camed oul @ comprehensive study and has proposed a
multi-pronged strategy. The proposal of training Section BSNLCO, regarding trining to the Non -
Exccutives has already been shared with G5 BSNLEL wml G5 NFTE, Views of both the G55 were
sought. The wpdated reply has been received from both the recopmized unions. Thetr suggeshons have
been incerpurated in the carlier proposed strategy. Revised sirategy has been put up for approval

-Action by Rect, &Trg. Cell

4) Non-lmplementation of the DoT order on payment of retirement benefits, pending verification
of caste cerfificate.

The Sraff Side stated that the DOT, vide its letter Mo 40-002022-Pen{T) addressed o the CWD BENL,
has stated that the pengionary) refirement benefits of the retinng employees should not be withheld o
delaved, on the ground of pendency of venfication of castz certificate. The DOT has also stated that the
otily reasan for withholding of pensionary / retirement benefits can be pending departmental or judicial
proceedings at the time of retiremnent.  Despite this clear cut instruction, the pensionary / retirement
benefits of the 5T employees of Maharashtra circle has been withheld on the ground of pendency of
verification of caste certificate. Stall gide demanded that the Corporate Office may issue mecessary
Instruction to the COGM, Maharashira, for the implementation of the aforementioned DoT leter

Munagemen! side stated that theDoP&PW OM dated 30.10.2021 regarding non-payment'delay n
payment of retirement benefits on account of delay o venfication of caste cemificate was circulaved by
DOT vide OM dated 30.12.202) and the same was endorsed by SCT Cell BSNL vide letter doted
23.04.2022 for implementation in all circles. Subsequently, Est. Branch vide letter dated 2507 2027 has
tntimaied Maharashtrs Circle that the retirement benefits in cases where verification of caste cerificate i
pending, are required to be settled in terms of DoP&PW OM dated 30112021, Maharashira Circle has
been requested again vide Estt. Branch letter dated 18112024 10 ke up the matter with CCA for
setilement of pension and pensionory benefits in accordance with DoP&PW O dated 30,11.2021

Page d i 13



Stafl side uppreciated the positive approach of Management and informed that Maborashiry
Cirele has written a letter to CCA lor settlement of these cases,

=Mchion by Estt, Call

£ Remaoval of the discrepancics between the NEPP of the Non-Executives and EPF of the
Executives.

The Saff side submitted that for the Exceatives, time bound upgradaiion of pay scale is being grven an
completion of every 5 years as per the Executive Promotion Policy (EPP). Whereas, for the Non-
Executives, time bound up-grodation of pay scale is being given, as per the Non-Execative Promation
Policy (NEPP), only an comgpletion of every 8 years Thas is o very big discrimination mn the macter of
promotions, between the Executives and the Non-Executives working i the same company. In the last
National Council meeting held on 07.08.2023, it was assured by the Charrman of the National Councal
that the aforementioned discrimingtion would be looked into. Hence, it is requested that carly step may

b 1aken by the Management for the removal of the discrepancies between the EPP of the Executives and
MNEFP of the Non-Executives.

Manayemenl Side staled that theNEPP was approved by the BSNL Hoard after due consullabion
negotistions with the concerned emploves anions and it was potified an 23.03. 2010 (the EPP was already
notified in 2007). It provides four time bound promotions te the monsexecutives of the Company for
services in BSML, atong with the post-based promations, which are decided a5 per available vacancaes.
This policy has also co-opied the erstwhile promotion pelicies of DOT. This policy is well denigned &
rumning smoothly, Tt is admitted position that NEFP has benefited lakhs of Non-executives so far. The
Hem-execulive emplovess bave several oplions 1o enter the executive hierarchy through post based
promeiions of different RRs. This time bound promotions in every 8 years under NEPP are bettes than
the promation palicy available o Growp © & D employess in the carlier pegime. Exccutive promotion

policy and Mon-Execulive promotion policy sre meant for Executives and MNon-Executives cadrs
redpeetively which cannot be compared

Staff side stated thai considerable times of 14 years hove been passed. To asldress slupnation, io
muintain parity with execotives and as there is a sizeable retirement, NEPP may be reviewed lor
betterment of emplovees. Monagement side apreed to sef up 3 committes to look into the marter.

=Action by Estt Cell
6y Granting of Festival Advance.

The Staff Side stuted that Earlier, the Mon-Executive employess working in BSNL were getting Festival
Advance from the Company. However, this system of snctioning Festival Advance o the Non-
Executives has been somehow slopped by the Management Freguert desmands are being ralsed by the
ernployses For the payment of Festival Advarce, T is to be mentioned teat, the nmoun sanetioned by the
Management in the Torm of Festival Advance, will be deducted from the salary of the employess Hence,
it will nog create amy Neancial burden o the Company. Keeping this into aceeant stafT sude demambed
that the Mansgement shoubd poy Rs, 20000005 Festival Advance 1o the Non-executive employess

Manugement udormed that the issee has been examined in consubiation with Fisaiee wing of BSNL

Corporate affice and dic 1o finoncol comdiwn of the BEML i1 is mob possible 1o consider the reques at
this slage.

Manapement npreed to concder (e matter after Murch 2028,

=Aton by Eso Lell

Page Saf 13

e



T} Non-implementation of the DoP&T order in the case of requests for transfer under Rule-8 o
juin the Spouse,

The Staff Side submitted that DoP&T, vide letler Mo DOPT-1664289506529 ESTT.(Estr. A-IV) dafed
24.11.2022 has issued detailed guidelines directing the Central Government Departments as well as the
Central PSU Managements 1o make it mandatory to post the husband and wile in Lhe same station, The
BSNL Management vide lemer No, 5-21 1 2006-Pers. 1V dated 13.02.2009 has also sssued dircction o the
Heads of the Telecom Circles, ststing that, as far as possible and within the constraints of administrative
feasibility, request for posiing of husband and wife at the same station shall be cansidered. if the
employes's spouse is serving in Central'State Government or a Public Secior Undentaking (PSU)
Hewever, despite issuing of clear cut directions by the DoP&T and also by the BSNL Management, the
Darectly Recruited JEs are not getting transfers under Rule-8, despite their spouses wocking in the
Central Government Depantment/Stale Government Depariment’ Public Sector Underaking. Imporantly,
the request for tramster under Rule-8 are being rejected in case where the applicants arg seeking transfer
to the circles categorized by the Management as ‘Surplus Circles’. This practice of the BSNL
Management is a violation of the DoP&T instructions and it causes extreme difficulties 1o the young

emplovess wha are unable to join their spouse, Hence, it i3 requested that, &5 a ppetime measuee, all the
pending requests for transfir under Rule &, to join the spouse, may be approved.

Monagement informed that the Cirele/BA/OA cadre employees (JTO/E/olher Non-execulives) are
appointad 1o serve their parent! territorial Circle / BA ¢ OA only. However, the transfer of these codres
outside their parent Circle /BADA unit are considered under Rule -8 of BSNL transfer policy as per the

udministrative feasibility except transfer 1o surplus circle(s) where no further sccommodation of the
excess cadre is allowed 1o muntam the sanctity of Sanctioned Strength,

It was informed that the transfer policy was being reviewed and that the matter will be looked into
with nn spen mind, Recognized anions will be invited to submit thelr views to the commiiiee,

=Action by Estt. Cell
B) Hequesting (e grant relaxation grace marks for the TT and JE LICEs,

The Staff Sude stated that TT and JE LICEs were conducted on 08.09.2024. Complaints are received fram
the ficdd units stating that, the questions asked were of very high standard. As all are aware, it is the
employees al the lowest mung of our Company, viz., the ATTs, who appear in the TT LICE. As per the

reparts received the standard of he questions is wery high, Even to us the questions set for the TT LICE
appear to be the questions set for the JE LICE. Many cardidates have expressed the view that the

guestions have been set with the view to ensure that no employee qualifies in the TT LICE. There is ull
round disappointment and frustration among the candidates who have appeared in the TT LICE. Same
report hias been received in respect of the JE LICE alss. The questions are of very high standard and theee
nre also numerous questions which are ot of syllabus, ete, In view of this, i 45 demanded tha
management may kindly consider granting relaxotion / grace marks for the TT LICE and the JE LICE

Management intimated that it is wrongly perceived that the examination papers are set with any InLeRL io
disadvaniage condidates. The Post-Exam Grievance Redressal mechanism is in ploce 10 address
candidates’ concerns and to ensure [aimess in the evaluation process. In general, the results indicate 2
favorable percentaye of candidates qualifying in the Limited Intemal Cotmpetitive Exutiiiations [ LICEs)

shuwing that the cxams are in line with the prescobed syllabis and are not designed e be undoly
challenging

1t was agreed that in view of the submission by the unions, the matier will be reviewed,

=Mtion by Recw &Trg, Cell
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9) Relaxing the stringent conditions inserted in Rule % of BSNL Transfer Policy requesting to
include the representatives of Unions /Assoclatlans in the Commitice.

The Staff Side sisted that the Management has coastinaned a Copumittee foe reviewing the BSNL Transfer

Policy. It is the long pending demand of the Umion that the stnngent conditions insened throwgh
amendments o Bule % of the BSNL Transfer policy should be removed.

Inn the mesting held between the CMD BSNL and the unions and associntions an 27 10,2021, the CMD
BSNL has assured that a Joim Committee, consisting of the Management Side and 4 members from the
Unions /£ Associations, wauld be formed te review the amendments dooe to the BSNL Transfer Policy
Minutes for this mesting wos 1ssued wide BSNL FNo, BSNLA-3USR2008 dated 29.10.2021 The
relevant partion of the minutes issued for the meeting held on 27, 102021, reads as follows:-

. Hemoval of stringent conditions Incorporated in Para 9 of BENL Transfer Policy:

It was Informed that a commites compeising PGM (Pers j, SrliM (Estt), Sr.GM (SR) and four
members from Unions/Associations shall be foemed 10 include other genuingiemergency conditions
requining Bule-% trapsfer.”

The CMD BSNL had categorically assured that, four members of the unwas and associations would be
inchuded in the commitiee o be formed for reviewing the BSNL transfer policy. However, the
Muonngement has now formed a comuminee withow! including any member from the unions and
assaciations, which & & violation of the agreement reached between the CMD BSNL and the unions and
asgaciations. Hence, it is requested that four members of the wnions ond nssocintions may be co-opted in
the commitiee, 1t iz gl demanded that, the following amendments muy be considered e the BSNL
iransfer policy,

Cluuse 9 (a) [ _

As per thiz new clause, temporury iranafer will be considered only in the case of medical emergency,
having canger, renal failure, peliomyelitis {for children), and Cerebral palgy spastics, TH, Thalassemia
Major,

S1afT side requested dist dhese siringent conditions should be removed. Employees with ether ailments
shoiald alsa be considersd For temporary transfes.

Clawse 9 {a) 1T

Till recently, emplovees who met with acoudents and who sustained seviows injunes | fractures were
getting temporary transfer. But the above clause says (hat, tbe empleyee becomes eligible for temporary
transfer, only if he © she susaing permanens disabilicy. As per this clowse, even an employes whe susiains
4erinus injuries in sccidents, will nod get temporary transfer, i [ be does nat sustain permanent disability,

LaafT Side requesied that the stringent ceadition should be removed. Employees wha sustain injuries in
gecidents should be considessd for temporary tranafer.

Clause 9 (a) (IV)

As per this omended clause, an employes will become eligible for wmporary transfir only on completion
of 3 vears of service, Earlier, officials who leve compleied 2 years of service were getiing femporary
transfers.

SinfT Sule requested that the abowe smendment shoold be removed and the employess who liave
completed 2 years of service should be considered for semporary transfers,

Clausse 9 (h)
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Earlier, the temporary transfer of an official could be extended upto 5 years. However, as per the
smendment incorporated. The emporary transfer of an efficial will not be extended beyond 2 vears

atatt Side requested that the temporary transfer should be extended upto § yvears in genuine cases, as was
the practice earlier,

Stafl Side alse submitted that, earlier, the power for sanctioning Temporary Transfers was vested in the
Director (HR). Depending upon the genuineness of the problem faced by the employess. The Director
(HR} would wse his discretion for approving the Temporary Transfer. Staff Side requested that, the
‘discretionary power' of the Director (HR), for approving the Temporary Transfer, should be restored.

Management informed that presently, the existing BSNL Employees Transfer Policy is under review and
a draft of revised BSNL Employees Transfer Policy recommended by the Committee of senior officers
have aiready been shared with recognized Unions/ Associstion & Support Association for their valuable
inputs’comments, The issues raised as well as the comments received from  recognized

Umons/ Associafion & Suppert Association shall be placed before Commitiee for due consideration
before finalization of the revised policy”

Management stated that the draft of the transfer policy has already been shared with recognized
unions and associations fer comments, Staff side to provide its comments shsrily.

=Action by Pers, cell

Additional polats
1} Denial of Justice to oulstanding sporis personals

The Staff Side submitted that BENL has implemented Caresr Progression Policy for the sports personnel,
in a haphazard manmer. Prior to the implementation of this new policy, certain cases of sulstanding sports

persaniel have been recommended by their respective Chief General Managers, based on the erstwhile
Career Progressaon Policy and were sent to the Corporate Office.

The Main Recognised Union has written repeated letters o the Admim, Branch, requesting them to settle
the old cases, already recommended based on the earlier poficy. But these repeated requests have fillen
in deaf ears. The cases of Mz, Mandita Duttn of West Bengal Circle, Ms. Sumitra Pujari of Assam Circle
and Shri Ravi Kumar of Kamatska Circle are lying pending with the Admin. Branch of the Corporate
OHfice, Al thess cases have been duly recommended by their respective CGMs as per the previous career
progression policy. It is requested that the cases of the aforementioned 3 sports personnel and also other

cases duly recommended by theer OGMs, a5 per the erstwhile career prograssion policy, may be seitled
immediately.

Management informed that G5, BSNLEU has been replied vide letter Mo, BRNLCO-
ADMMTH | TW 1202 1-Sports dated 24,12.2024. Detaile are a5 undsr

Mo, | Name | Sports events and performance Performance required for promotion ]
Mz Nandia | (i) 3rd place (Women Single) in | Eligible Condition3, in individual twa Bronee |
I Diiatta All Indis  Inter Institutional

of team event two silver medals are required in |
Natiomal level tournaments. She got only one
Bronze medal in single.

Badminton Toumnaement - 20016

hzld wt Mumbai from 28th to 3]st

August 2016 (i) 3rd place

(Women  Double) i All India

Public Sector Sports  Promotion

| Baurd Badminton Tournament - |
— | 2017 held at Punclikuln, Haryana
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; from 0% to 17" February 2007 | —,
| Ms. Sumitra | (i) 3rd place (Women Double) in | Eligible Condition 3, in team events twe Silver |
2. | Pujari All  Indla Inter Institutional | medals are required  n Natsenal  |evel
[ Badminton Tourmairent-20]1 5 ! lournaments. She eOL 4 Branze medals, bl o
hedd at Deharadun from 28th to | silver medals
| Jist July 2005 (i) 3md placi:'
(Women Double) i Al Indin
frter  Imstitutional  Badminien
| | Towrmament - 2006 held o
Mumbai from 28th 10 3]st Augest
2006, (6} 3rd place (Women
Dieubled in Al Tndin Public Secior
Sporis Promation Baard
Badminton Towmament - 2006
held al Bhopal from 12th w0 Daih
Jume 2016, {iv) ded place (Women
| Double) in AN India Public Secior
Sparis Proamedian Baoard
Bodminton Towmnament - 2007
| held at Punchkula, Haryana from

1* place i Federation cup Yolley | Purticipation permission not awached with the
ball Championship for Men & | application. Without permission performance
Women it Chittorgarh, Raijasthan | wall ot be counted.

Shri Hovi
Kumar

Management agreed to review all the cases, Stall side handed over two more cases [Fom Assim
Clrele for mecessary actlon.

-Action by Adma, Cell
1y ProblemeGricvances of TSM &' Casual Lobours,

Sraff sile requested bo redress following grievances:

u;nwig: n-I"L!I‘SMa-'Ea:ual labours hive not been revised based on Tih CPC and they are paid wages on
the hasis of revised wages based on 6" CPC only from $1-01-2000. It s requested that needful action
may kindly be initinted in respect of rewision of wages of TSMs / Casual Labours,

Munagement tnformed that due 1o BENL s difficulr financial mluliﬂ_:-:-ﬂ. the company duss not gualify 1o
underpe pay pewisian of ils employeess as per DPE BOEmS, Accordingly, pay revision of l.'!:l.cll:l.lﬂl'l-'ﬂ amd
non-enceutives under 3rd PRC i shill not done, Similarty, casaal IFIJ_IEII.IH.-"I'SME are being paid wages os
per Viegh CPC minimii Gr, "I" pay scale with appropriate DA revisions regularly.

A commities constituted to cxamine the issue of wages revision for TSMsiCasoal Labours has
recommended that considering the present financizl position, the proposal for revision of the wages ol
casaal labours may be laken up for exnminstion once the Company's financizl health irproves
Management agreed to look fnfo the matter,

hy The woges of TSMs Casual Labours are being paid as per COA pay scule but the DA has nut bszen

paid since 01-01-2024. The enhanced dearness allowances may kindly be paid 1o T5Ms and Cazual
Mazdoors w.e.f. 011-01-2024. The dues may kindly be paid without furtbier deliy

Management submitted that DA revision file is ynder procoss,
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cj 5.ln..;~¢ the TSMs/Casual Labours are getiing wapes based on CDA scales, hencs the GPF contribution
may kindly be allowed to continue.

Management informed that presently, there & o ruling for GPF of TSMs/Casual Labours in BSNL

F"'E:NLI Board has approved the social secunty messurcs such as EPFY ESI facility for existing
TSMs/Casual Labours vide letter 10.01.2011 and 18.05.2015

-Action by Estt. Cell
33 Non-settlement of Presidential orders cases.

The Swil Side steted that though sssue of Presidendial Order is pending for subrmission 1o TROT. Crrcle

offices are not submitting the necessary information 1o BSNL HOR. The cases are related to Bibar,
Fharkhand, P (E), Maharashira ee

Management smlormed that all Circles were asked to furnish the lefi-out cases of Presidential Orders (PO)
as per DoT's latest guidelines dated 04,08 2023, In this regard, a leter dated 21.08.2023 was isswed to all
circles to bring up the left out cases ag per DOT'S fresh guidelines dated 0408 2023, Further, & reminder

dated 08.04.2024 and & DO, Jester from PGM (Esny were ssued 168l concerned circles to furmish
required documenis.

However, there are still some cases pending with circles. Accordingly, o letter dated 17102024 has
again been issued 1o Circles to provide the required documents. Further, 2 DO, fetter dated 05112024
from Director (HE) was igsaed 1w OGMs of MH, WEB, Jhaskhand, Bikar and UP (E} Circles for
furmishing the secessary documents as per the revised [HIT guidslines.

Management side statel the matier will be lovked into s per extunt rules,

-Action by Esit Cell
4y Promotion through LICEs -

The Staff Side stated ot in poss VRS penod vacancies [n the Cadres of FTOWETT have been reduced
dae fo restruckuring. This has resulted in “NIL" vacancy in [T Cadre in earhier 5545 (now OAs) due 1o

which Assistant Telecom Technickans lsas nd opporunity for premotion o0 T.T. Cadee.  Swfl Side
demanded to consider following sugpestivns:

0} The LICE be held to the Cadre of T.T. an the basis of otal vocancies of the BAs, The seccessiul

candidates be sent for waining on the basis of ment and option, Posting be done afier training s per their
aptipns and positien in the list,

b} There are vacancies in Sr. TOA Cadre which can be filled up by such candidates who pogsess
Intermedinte/Graduate depree after a test,

¢y Similarly, the Telecom Technicians be also considered for promotion to 55, TOA Cacre,

) Mot of the circles have been declarsd as surplus circle for the Cadre of JTO. JE & T.T. bence (he
emplovees working in those circles will never got chance 10 pet promotion throwgh LICE. 1t is requested

to tearch and apply some mechanism to save the carrice of such employees. Suggestions have already
been submitted o Corporate Office.

Management informed that the promotions are to be made &s per the provisions of Recruitment Rules of
the cadre and the same is being followed, Recruitment Branch conducts varions LICE as per Becnsisment
Bules, Scheme & Syltabus, tnd calegiry wise VACANCY posiiie  and chigibafity criteria meluding
quehfying marks prescnbed for each cotegory framed Formulated by the respective calrg {'-pn“url:nE
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agtiorities (CCA). Based on the requisitions received [rom CCA, Recruitment Section plans o condut
LICEs accordinghy

It was informed that Restrocturing review was ongoing and that & committee is formed to look into
the issues raised, Recognised unions will be invited to submit their views to the commiimes.

-Action by Resty. cell.
2) Coverage of DOT recruits transferred to BSNL under pension rule 1972 as per article 37 A,

The Siaff Side stated that a sizeable number of officials were recruited by DOT as per GOI orders. These
were imparted Trawining by DOT and as such entitled for all benefits available w Central Gowt
employess, However sequel to completion of training of such officials they were transferred 10 BSNL
without option, Factually, these were entitled to NPS as per GO orders enforced during the period. This

is denied by DOT wrongly. Due to erroneous orders of DOT they are now deprived from presidential
arders.

Therefore, it is wrged that mater be taken up with the DoT to take option (rom this category of stail for

absorption in BSML be considered in Rule 37A. The staws of employees recruited by DOT cannat he
changed arhitrarily,

Management stated that earlier several unions and associations of BSNL had taken up the issue for

extending the benefits of old pension scheme to the BSNL employees recrusted agaimst the vacancies
notified by THOT/DTS. [n this regard, DOT vide letter dated 14,07 2023 has clarified as under:

i, That the policy/stand of DeT with regard to the status of all such employees is quite clear anel has
been clarified vide this office leter Mo, 27-00/2001- SNG (Vol [y Chennai T.C{FL) dulled 27022020
read with corrigendurm dated 23.02. 2021, that “any employce who has been formally appointed by BSNL

on or after 01.10.2000 and joired BSNL, is BSNL appointee * Therefore, issuance of Presidential Urder
or the applicebility of CCS (Pension) Rules, 2021 does not arise for a BENL employee.

ii. That Rules 37 of CCSiPension) Rules, 2021 [Rule 37A of CCS (Pension) Rules, 1972] states that
Pension is poid to combined service employess only, who were on the rolls of DeT before
corporatization of DTS/DOT and were en-masse transferred 19 BENLMTML and were absorbed therein
a5 per the option excrcised by them. Since, employees referred in the representations had not rendered

services in DoT, they were not entitled for the absorpiion process as CCS (Pension) Bules, 2021 are nod
applicable tw them.

DT has taken o decision in the matter and so ferther action is necessitoted on the pars of BENL i this
regand

After deliberation on the Bsue management agreed 10 take up the case with DaT,

-Agtaon by Esu Cell
&) Hardships in transfers under Rule

The Stafl Side sized that due 1o revision in transfer policy considernble hardships are beang taeed by
employees. The fllowing pents are submitted o obyiste the swme.

iy The employees seeking Fule ® transfer (0 join their spouses who ase serving in Govt PSU and bodies
be considered even For circles where surplus situstion exits, Mecessary relaxabion be secorded in thas

respect and service period be also relaxed of required. Everyone will agree thal couples should live
togeiher

up Mutual exchonges be sonciened and stay penod of 1 years should nol be imposod. Wecessany
relaxation e made in this :rvugard alsci
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i) Rule 9 transfers be acceded w for prescribed period as per existing orders for surplus circles also
Stay pervod be restored to 5 years as befare,

1¥) The officials seeking transfer to deficit circles be acceded o expeditionsly.
Same as 7 & O above

T} Cash payment in Hew of uniforms and liveries items to the eligible Gield stafT,

The Staft Side intimated that the Cireles are initialing payment i lieu of above items but it is denied by
the BENL Corporate Office on pick and choose basis. The cash in lieu of uniforms have been paid in

Lorporate Cfice but it 15 demsed for the field units. Siaff side demonded similar order may kindly be
tsaued to maintain aniformity throughout the BSN]

Management informed that no circles have contacted Admn Section of BSNLCO for incorporation of
provisien in ERP for payment of staff items (uniforms, shoes, chappals etc ) along with the salary. ERP
ezll of BSNL CO has asked admin cell to 1ssue o uniform policy for payment of staff items which
presently not possible as BSMLCO issses the payment of uniforms onky {along with the salary) when it is

due and no otler staff items is poid by BSNL CO. As oll other items are not feasible as BSNLOD has no
lield staff. Mo policy is availabie at BSNLOO for the staff items applicable in ficld

It was informed that necessary action will be taken by the concerned cell,

=Achon by Adma, Cell
The meeting ended with vote of thanks by PGM {Esm)

This 15 sswed with approval of the competens suthority

L !-,\{;_ ! 1,_-4 eyt
(Vipul Shrivasiava)

AGM (SR)

To,
All members of the Natianal Council (by name) & participants in the meeting
Copy for information o

l. FPS 1o CMD, BSNL

2. % to All Drrectors, BSWE Baard

3 QL Section-For Hindi translation
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Annexire “A°

List of Participants
Partic ial Side
[SiNo [Name Desigmation |
B Shri Kalyan Sagar Nippani, Director (HR) | Chairman
|2 Shri Rajcev Soni, CGM{EW) on behalf of PGM{Admin) | Member
3. | Shri Shambhu Prasad Singh, PGM{Estt)/PGM(Rect&Trag) | | Member -
' 4| Smt. Anita Johri, PGM{SRPGM(Pers) Member |
| 5. | Shri Mukesh Kumar, DGM(EF) on behalf of PGM(EF) | Member il
Participants from Stafl Side
SlNe. | Mame = : Designation_
1. | Shri P. Abhimanyu Secretary, Staff Side
! 2. Shri Chandeshwar Singh ~ Leader, Staff Side.
3. Smt. Animesh Mitra Member
4. | Shri John Verghese N Member |
' Shni 5. Chellappa Member
6. Shri ].rfm:l Pasha Member
¥ Shri Abhishek Rana Member
8. | SmiV.P.Prajapathi Member
9. Shri Abhineet Kumar _ Member
10, | Shr K_MNatarajan Member
11. | Shr K.R.Parmar Member
BE Shri Sanjay Dubev Member
13. | Shri Ranjan Dani . Member
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