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BSNLEU/527 (JAO) 13.06.2025
To,

Shri Rajiv Kumar,

Director (Finance), BSNL,
Bharat Sanchar Bhawan,

H.C. Mathur Lane,

Janpath, New Delhi - 110 001

Sub: - Requesting to settle the medical claim of Shri Jagat Ram, JE, Hamirpur, Himachal Pradesh circle - reg.

Sir,
We wish to bring the following genuine case to your kind notice for favour of necessary action.

Shri Jagat Ram, JE, working in Bilaspur, Himachal Pradesh circle, became seriously ill during the Covid-19 pandemic
period, i.e., on 06™ November, 2021 and was taken in an unconscious condition to the IVY Hospital, Mohali,
Chandigarh. He was suffering from pancreatitis and was kept in the ICU for 16 days in the IVY Hospital, Mohali.
Thereafter, he was shifted to the general ward.

The wife of Shri Jagat Ram had informed the officials about his illness, in writing on o9™ November, 2021 itself. Shri
Jagat Ram has spent Rs.7,62,430/- for his treatment. All this money has been borrowed from people known to him.
Shri Jagat Ram has submitted his medical bill claim no.47523 to the administration in February, 2022, itself.
Thereafter, the official was directed to submit certain documents and original receipts. Shri Jagat Ram has promptly
submitted all the documents immediately.

However, we regret to inform that, the medical claim of Shri Jagat Ram, JE, Hamirpur, is not settled for the past
more than 3 years. The official is suffering financially, since he has to repay the amount borrowed for his treatment.
We are enclosing herewith a copy of the representation of Shri Jagat Ram, submitted to the CGM, Himachal
Pradesh, for favour of your kind perusal.

We earnestly urge upon you to kindly look into this case and cause to settle the medial claim of Shri Jagat Ram, JE.

Thanking you,

Yours sincerely

[P. Abhimanyul]
General Secretary

Encl: As above.



