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To

Ms. Sonal Mishra,

Chief Labour Commissioner (Central),
Shramev Jayate Bhawan,

Plot no. G - 4, Sector-10,

Dwarka, New Delhi - 110075

Sub: - Regquest for appointment to discuss long-pending grievances of left-out Casual Workers of BSNL
- reg.

Respected Madam,

We respectfully seek your kind appointment to discuss the long-pending grievances of approximately
2,500 left-out Casual Workers of BSNL, who have been continuously working for the organization for the
last 25—30 years, since the days of the Department of Telecommunications.

The major issues requiring urgent intervention include non-payment of Dearness Allowance from
01.01.2025 onwards, non-implementation of 7th CPC benefits, and arbitrary reduction of Basic Pay from
Rs. 6,050/- to Rs. 5,740/- during ERP implementation. The workers are facing severe financial hardship
due to the continued non-resolution of these issues.

A detailed representation in this regard is being submitted to the CMD BSNL but the issues not yet
resolved. We would be grateful if an early appointment may kindly be granted to our representatives to
discuss the above issues and seek your kind intervention for their resolution.

We assure you that the delegation will remain brief and focused on the above long-pending labour-
related grievances. A copy of the memorandum submitted to the CMD, BSNL, in April 2026 is enclosed
herewith for your kind reference and ready perusal.

We shall be highly obliged for your kind consideration and an early appointment.

Thanking you,

Yours sincerely,

[Animesh Chandra Mitra]
General Secretary

Encl: As above.



